
Serve the Prescribed Information

Respond within 14 days with actions and timescales

Is the deposit protected?  

Has PI been served?

Has L name/address/contact details been served?

Rights & responsibilities been served?

Remedial actions undertaken?

Statutory notices served?

Serve s.21 notice

T complaint re condition?

Yes

Yes

Yes

Yes

Yes

Yes

Upheld

Appeal

Not complete

Dismissed

No

No

Yes

Yes

Yes

No

No

No

No

No

Yes

Yes

Legitimate?

No

No

No

No

Protect the deposit

Serve the contact details

Serve the information

Undertake remedial works

Undertake remedial works

Lodge appeal within 21 days

Complete

Serving a s.21 notice for post 01.10.15 tenancies


